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To

Mr. Manoj B
Managing Trustee,
Adan Pradan Trust
30 Mission Street
Pondicherry — 605001

India

Your ref./ memo of Telephone +91 11 26611021
Our ref. Telefax +91 11 26537673
E-Mail Markus.Wypior@gtz.de Date 13.05.2009

Dear Mr. Manoj,

Sub: CTC Phase-out Website and DIA Tool

| am glad to express my complete satisfaction in connection with the development and
maintenance of our organization's CTC Phase-out project site (www.ctc-phaseout.org)
and the DIA Tool by Adan Pradan Trust. | note with pleasure that both these products
are performing well. The DIA (database of industry assessment), a web based
repository of industry data collected by our consultants across India, fully meets our
project requirements and has proved to be very useful to our consultants.

| appreciate your continuous support of our website and congratulate you and your
team on the successful completion of these projects.

Yours sincerely

S
ez

Markus Wypior,
Project Manager
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